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Today James Tapscott is a Recovery Support 
Peer Specialist for Recovery Resource 
Council. James grew up in Fort Worth, 
Texas and describes his childhood as 
“happy” with two loving parents. As a 
sixth grader in the 1970’s James got into 
recreational drug and alcohol use. He 
began drinking and using marijuana at 
first, but it quickly escalated to drugs like 
LSD, barbiturates, and opiates. 

James describes his substance use and those 
early years as “a detour” where he dropped out of 
high school and at the age of sixteen started working. 
Despite his substance use and the lack of 
a high school diploma, James excelled 
at business and became the manager 
of a restraunt. Over time he became a 
successful tattoo artist and shop owner. Even with 
years of business and financial success his substance 

use led to the loss of everything – his wife, 
home, and business.

In 2002, James who continued to 
cycle through recovery and relapse 
on his recovery journey, came to 
RRC as a client. Paula Shockey, 
along with other dedicated RRC 

staff helped James get into Detox 
and then residential treatment. 

Currently 14 years sober, James says, 
“the great thing about being a peer, we don’t 

advocate for any one way to reach recovery. And 
[we] help them develop their own vision 
and help them to achieve that.” When 
asked how a peer program would have 
impacted his life he explains, “for so 
long when I went into treatment, I was 

told what my treatment plan would be. I was never 
asked what I wanted to do.”

CLIENT IMPACT: JAMES TAPSCOTT 

AGENCY OVERVIEW

Of the 10 out of 15  
programs that recorded 
ethnicities in FY21
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In total, the Council made 
a difference in the lives of 

Of the 28,546 clients for whom the Council 
has demographic information for:

RACE ETHNICITYAGEGENDER

32,210  North Texans. 

“�You can recover.  
I am living proof.”
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ADDICTION TREATMENT

Outreach, Screening and Referral (OSAR)

Outpatient Addiction Treatment

TOTAL =2,744

TOTAL =183 
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AGE

AGE
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Female
49.31%

Male
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Female
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Male
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Referrals: CPS = 46.68% | Other = 53.32%

Veteran Status: Yes = 9.29% | No= 90.71% 

(8.46% increase compared to FY’20)

(144% increase compared to FY’20)

2021 Annual Report on Client Demographics 
at the Recovery Resource Council 



RECOVERY SUPPORT SERVICES

Peer Recovery Support Services (RSS)

TOTAL =64
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Peer Support Specialists 
have been trained to support 
those who struggle with 
mental health, psychological 
trauma, and substance use.



HOUSING SERVICES FOR CHRONICALLY HOMELESS

Permanent Supportive Housing

TOTAL =80
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ETHNICITY

Recovery Resource Council  
provides supportive housing  
programs for chronically  
homeless men, women and children.
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HOUSING SERVICES FOR VETERANS

Rapid Rehousing - Supportive Services for Veteran Families 

TOTAL =392
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VETERAN FOCUSED PSYCHOTHERAPY 

INDIVIDUAL ADULT PSYCHOTHERAPY
• �Overall: Measured by all individual adult clinical 

assessments  
93.33% of participants showed improvement from 
pre- to post-program scores on anxiety, depression,  
or quality of life

• �Depression: Measured by the Beck Depression 
Inventory - 2 (BDI-2) 
73.78% of participants showed improvement from 
pre- to post-program scores on depression

• �Anxiety: Measured by the Beck Anxiety Inventory 
(BAI) 
67.56% of participants showed improvement from 
pre- to post-program scores on anxiety

• �Quality of Life: Quality of Life Enjoyment and 
Satisfaction Questionnaire - Short Form (Q-LES-Q-SF) 
76.44% of participants showed improvement from 
pre- to post-program scores on quality of life

COUPLES/MARRIAGE THERAPY
• �Couples Satisfaction: Measured by the Couples 

Satisfaction Index (CSI) 
82.00% of participants showed improvement from 
pre- to post-program scores on couple satisfaction

FAMILY THERAPY
• �Family Functioning: Measured by the Family 

Assessment Device (FAD) 
92.31% of participants showed improvement from 
pre- to post-program scores on family functioning 

YOUTH THERAPY
�• �Overall: Measured by all individual youth assessments 

81.44% of participants showed improvement from 
pre- to post-program scores on quality of life or 
behavioral and emotional difficulties 

�• �Pediatric Quality of Life: Measured by the Pediatric 
Quality of Life Inventory (PedsQL) 
55.56% of participants showed improvement from 
pre- to post-program scores on quality of life 

• �Youth Quality of Life: Measured by the Youth Quality 
of Life - Short Form (YQOL-SF) 
64.71% of participants showed improvement from 
pre- to post-program scores on quality of life  

• �Behavioral and Emotional Difficulties: Measured by 
the Strengths and Difficulties Questionnaire (SDQ) 
50.00% of participants showed improvement from 
pre- to post-program scores on behavioral and 
emotional difficulties  

Enduring Families

TOTAL =494  
RACE AGE

MILITARY AFFILIATION

GENDER

Female
45.55%

Male
54.45%

RELATIONSHIP STATUS

VETERANS = 70.24% | FAMILY MEMBERS = 29.76%
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PREVENTION EDUCATION SERVICES 
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Youth Prevention Education Services – evidence based services

TOTAL =2,294
RACE AGE

ETHNICITY

Youth Prevention Education Services – non-evidence based services
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CLIENT FLOW

ADULT:   OSR (Outreach, Screening, Referral)  Treatment  Peer
 

Mental and Behavioral Healthcare, Wellness, and Addiction Treatment

Mental and Behavioral Healthcare and Wellness - Youth and Adult Prevention Education

YOUTH:  ISD (Independent School District)  Youth Prevention Education  Therapeutic Intervention  Referral
 

 ADULT:   OSR (Outreach, Screening, Referral)  Adult Prevention Education  Therapeutic Intervention  
               Referral  Peer
 

 

Basic Needs - Housing

ADULT:   Referral Source  Screening/Assessment  Case Management + Housing  
              Employment + Healthcare Maintenance
 

 

 

Services include: Psychotherapy focused on treating combat veterans and their families, including therapy for children. Addiction 
focused psychotherapy is provided in individual and group settings. Recovery Support Services are available to all eligible clients. 

Services Include: Youth Prevention Education delivers evidence based curricula to public and alternative school kids grades K-12. 
Adult Prevention Education takes place throughout the North Texas region and includes court ordered community service, 
community building and coalition work, and driving under the influence classes. 

Services Include: Permanent Supportive Housing for chronically homeless adults, with ongoing intensive case management. 
Rapid Rehousing services primarily for veterans and their families in need of immediate and temporary housing assistance. 

PREVENTION EDUCATION SERVICES 

Adult Prevention Education Services – non-evidence based services

TOTAL =6,005
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FY21 EVENTS

Board Member, Butch Clemmons and RRC 
CEO, Eric Niedermayer, 2021 Golf Classic

Mr. and Mrs. Michael Cuda, 2021 Stars

Kelvin Divinity, RRC staff attending 2021 Carry 
the Load event. 

Rachel Stacey, 2021 Stars

Youth Prevention Education, youth client, Camp L 4 

Survivors Motorcycle Club, 2021 Annual Unity Run benefiting RRC.

Artist Ray Wylie Hubbard, 2021Stars

Speaker Chris Herren, 2021 Power of Prevention

In our second year of the Covid-19 pandemic, 2021 brought new 
challenges and successess to Recovery Resource Council staff, volunteers, 
and clients. Thanks to our donors, non-profit partners, and funders we 
continued to provide mental and behavioral healthcare, wellness, and 
addiction treatment to vulnerable North Texans. 
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INDIVIDUAL DONORS
Ann and Joe Ahearne
Betty Alcorn
Deborah Alexander Nash
Chris and Jill Ammann
Kim Anderson
Completely Anonynous
Angel Ayala
Jennifer Baggs
Robin and Norman Bagwell
Bill and Terry Baker
Shannon Ball
Linda Barker
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Mike and Erin Barone
Dorothy Barra
Al and Koz Bartow
Ty and Tilda Beasley
Marlene Beckman
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Paul Bickley
Lindsay Billingsley
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Brandon and Juli Bledsoe
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Lance and Ester Bozman
Ouida Bradshaw
Jeb and Lovi Bradshaw
Cogdell and Heather Bradshaw
Madelon Bradshaw
Stephanie Bray
Cindy and David Brewer
Malorie Brooks
Claire and Claude Brown
Brad Broyles
Judith Burke
Alan Burton
Terry Byam-Egan
Sarah Caldwell
Parker Carlisle
Larry Carruth
Heidi Carter
Charlene Carter Mauze
Bruce Cheatham
Tracy Cheatham
Jennifer and Jimmy Chiles
Domenick Ciccone
Traci Clements
Ronald Clinkscale
Ann and Jim Clinkscales
Lynda and Larry Conley
Keller and Melissa Crowley
David and Wendy Crowley
Michael and Susan Cuda
Kim and Glenn Darden
Arlie Davenport
William and Nancy Davis
Madelyn Dean
Adam Deem
Danny Deen
June Deibel
Kevin Demel
Daniel Diffee
Kathy and Brian Dorchester
Melissa Dorman Matthews
Natalie Dossett
Kevin and Kati Downes
Karen and Gary Dozier
Stan and Lynda Effertz

Mike and Joyce Ernst
Sandra Estess
Kristina Etter
Ron and Nelda Evans
Chris Ewin
Jeff Faulkner
Leigh Files
Eddie Flohr
Leslie and Randall Ford
David Furguson
Jane and Don Gann
Verne and Elaine Garrison
Caroline Gehan
Toni Sue Giddens
Lauren Gillette
Daniel and Lyn Goggin
Julie and Red Goldstein
Margaret Goode
Angela Gordon
Robert Grammer
Lori and Russell Green
Casey Gutierrez
Barbara and Bill Gutow
Gwen Haas
Tricia Haber
Kim Hallom
Carter and Susan Hampton
David and Shari Hardin
Margie Hatcher
Lisa and Tommy Helm
Kathy Helm
Will Henderson
David and Jo Hendrick
Marcy and Mike Henry
Dwayne Hermes
Pamela and Mark Hertel
Michael Hewatt
Laura Hines
Jonna Hoffman
John and Randi Hofmann
Jim Hogan
Nancy Honts
Rick Hubbard
Robert and Elizabeth Hughes
Vicki Humphrey
Karl Hunter
John Jackson
Billy Jackson
Grant James
Shauna and William Jenkins
Gunnar Johnson
Becky and Bill Jordan
Patty Ken
Charles Kennedy
Kishore Khandavalli
Dana Kleiman
Susan Kleiser
Debbie Kohnle
Heather Labansat
Joel and D’Aun Lagrone
Robert and Paula Lansford
Carolyn LaRue
Dee Leone
John Leslie
Bob Lilly, Jr.
Sean Little
Charles Loper
Robert Lydick
Marianne MacCormick
Maureen and Brad Maidlow
Alisa Maples
Shirley Martin
Bruce and Shawn Martin
Jon Matthews
Cherry McDermid

Dorenda and David McDonald
William McFarlin
Luke and Kathy McHale
Tonya McKinney
Steve McLaurin
Michael and Kim McMillan
Mike and Debbie Meripolski
Dan Midgett
Suzanne Miller
Tom and Maryanne Mitchell
Laurie Mitchell
Monica Molina
Mike and Rosie Moncrief
Fred and Paula Monroe
Chris Monroe
Bill and Debbie Monroe
Sam and Harriett Moore
Jason Moore
Clifton and Sheridan Morris
Patricia Nasworthy
Bob Neal
Steve and Theresa Newton
Eric and Vicki Niedermayer
Robin and Mark Nurdin
David and Liz O’Brien
Jan Osborn
Michael Parks
Bruno and Elizabeth Pasquinelli
Rula Peinado
Paul Pemberton
Alicia Peoples
Doug and Ann Petersen
Richard Peterson
Greg Phillips
Shannon Phillips
Bill Pickler
Scott Pitrucha
David Pittman
Cynthia Pladziewicz
Jo Powers
Mike Puls
Monica Purcell
Stephanie Rabey
T. W. and Donna Rabey
Richard and Pamela Ramsey
Chris Randall
Sarah Rathjen
Sarah Ravech
Charlotte Reagan
Lindsay and Patrick Reese
Lisa Reiling
Suzanne Reiling
Fred Reynolds
Paul Ribble
Mike and Leigh Ann Richards
Tamela Richards
Sebastian Ricketts
Gary and Laurie Robinette
John and Darla Robinson
Timothy Runkle
Paige and Bob Russey
Marshall and Margie Ryan
Doug Ryan
Jeff Salavarria
Maria Salcedo
Jennifer Samson
Edward and Lynny Sankary
Donna Saunders
Carl Scherrieb
Melisa Schultz
Todd Scott
Sheryl Sewell
Lisa Marie Shaughnessy
William Shelton
Paula Shockey

Ron Siler
John Simmons
Shelley Simon
Jelena Simpson
Carolyn Sims
Sam Slaton
Julie Slaughter
John and Charla Smart
Ellawese Smith
Rebecca Smith
Eva Smith
Julie Smusz
Janina Solomon
Kristen Somerville
Stephanie Sparvero
Eric and Betty Spomer
Carol and Vern Spurlock
Dylan Stafford
Cyndie Stanley
Vicki and Bruce Stensrud
Jennifer Steward
Karlene Stewart
Myra and Scott Stoll
Ben Stouffer
Candice Stovall
Lue Nell Stroud
Richard and Pamela Stuntz
Dolores Sutter
Jo Ann and Greg Swienton
James Tapscott
Kristen Taylor
Stephen Taylor
Joseph and Lynnice Taylor
David Terrell
Larka Tetens
Brenda and Thomas Thayer
Jessica Thomas
James and Martha Thomas
Debbie Thornton McGrath
Blake Toledo
Bob and Jane Toller
Bill and Cathy Vahrenkamp
Gale Van Ackeren
Cheryl and Neil Van Zandt
Leeann and Steven 
Vanamburgh
Bubba Vann
Joseph Vincelli
Jason Wade
Patrick Walter
Nick and Jolynn Wanzor
Beth and Michael Warner
Kenn Webb
Paul Weinstein
Erin Weltin
Susan Wertenberger
Bill and Diane West
Kathryn Wilemon
Dana Wilkinson
Doug Wilks
Barbara Williams
Jeff Williams
Marsha and Stephen Williamson
Rowland Wilson
Connie Wilson
Brent Wolf
Greg and Kelly Wood
Gerald Wright
Kim and Evan Wyly
Liana Yarckin
Virginia Young
Sharon Young
Ann Zadeh
Jack and Nancy Zogg

2021 DONORS
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ORGANIZATIONS
Advanced Concrete Surfaces
Albertsons Safeway
Allen’s Texas Motorcars
Amazon Smile
America’s Charities
Amon G. Carter Foundation
Amphibian Stage
Angie’s Angels
Bagwell Wicke Investment  
  Group
Bank of America Crystelle 
Waggoner Trust
Bank of Texas
Barlow Research Associates,  
  Inc.
Bella Md Laser Vein &  
  Aesthetic Cntr
Blue Cross and Blue Shield  
  of Texas
BNSF Railway
Canon Solutions America, Inc.
Carl E. Kessler Family 
  Foundation
Ciera Bank
Cinnamon Creek Ranch
Clearfork Academy
CMP Commercial  
  Construction, Inc.
Colonial Charities, Inc.
Colonial Country Club
Communities Foundation  
  of Texas
Dallas Mavericks
Dee Brown, Inc.
Deen Meat and Cooked Foods
Drysdale Family Foundation
E-Fab, Inc.
Enterprise Holdings Foundation
Ernst & Young LLP
Evan’s Graphics Consultants, 
  Inc.
Fort Behavioral Health
Fort Worth Foundation
Fort Worth TAAP
Frontstream
Gangway Advertising
Garvey Texas Foundation Inc.
Gear for Sports
GFO Home, LLC
Greater Fort Worth Area 
Community Charities Inc.
Hartline Barger LLP
Higginbotham Insurance 
  Agency
High Proof Designs, LLC
IBTX
IconicIT
J.E.S. Edwards Foundation
Jark 1 Entertainment
Jay Goodway Group
JP Morgan Charitable Giving 
  Fund
K&L Gates LLP
Kendra Scott LLC
Kirk Hill Electric
KPMG LLP
Lakota Energy
Lockheed Martin
Lockheed Martin AeroCares
Lockheed Martin Charity 
   Custodial Account
Lucky Peacock Designs

Marathon Flow Control
Maritta Sumner, Phd.
MaryBeth Boutique
May and Stanley Smith 
  Charitable Trust
McCon Building and  
  Petroleum Services
Metroplex Roofing Contractors
Millwright Local 1421 Union
Modern Welding Company  
  of Texas
Monroe & Monroe Insurance 
  Agency
Morris Foundation
Mutual of America
My Health My Resources of  
  Tarrant County
Nancy and Alan Hamm  
  Foundation, Inc
Nancy and John Snyder  
  Foundation
Network for Good 
North Texas Community  
  Foundation
NRG Energy, Inc.
Old School Roofing and  
  Construction LLC
Origins Recovery Centers
OverRidge Wealth Advisors
Paragon Distributing
Parker and Hyde
Pat and Pete Schenkel  
  Charitable Fund
Paul E. Andrews, Jr. Foundation
Paulos Foundation
Pmr Charity
Pondsco Facility Services, LLC
Rees-Jones Foundation
Rice-Christ,Inc.
Ron Arrington, CPA
RSM US LLP
Sante Center for Healing
Schwab Charitable
Serena and Lilly Design Shop
Sid W. Richardson Foundation
Source North America  
  Corporation
Southern States Millwright  
  Regional Council
StartStrong, LLC
Stonebridge Country Club
Sumpter Services LLC
Survivors Clean & Sober  
  NE TX MC
Tamara Allen Bush LLC
Texas Health Recovery &  
  Wellness Center
Texas Mutual
Texas Mutual of Irving
The Benevity Community  
  Impact Fund
The Blackbaud Giving Fund
The Carl B. and Florence E.  
  King Foundation 
The Greatest Gift Catalog Ever
The Kroger Company
The Right Step
The Ryan Foundation
Tisbest Philanthropy
Titus Group
Tran Star Services, LLC
Unified Services of Texas
United Way of Denton County

United Way of Greater Atlanta
United Way of Greater 
Philadelphia
United Way of San Antonio 
  and Bexar
United Way of Tarrant County
Unmistakably Molly
Valley Hope Addiction 
  Treatment and Recovery

Vincent Genovese Memorial  
  Foundation
VLGC, LLC
VSA, Inc.
West Fork Construction
William and Catherine Bryce  
  Memorial Fund
Winstead PC

Maureen Maidlow
Chair

Michael Cuda
Vice Chair

Sarah Caldwell
Finance Chair

Chris Ammann
Ty Beasley
Brett Beebe
Rosa Berdeja
Paul Boyd
Butch Clemons

Lori Green
Shauna Jenkins
Joel Lagrone
Melissa Matthews
Dan Midgett
Jason Moore
Michael Puls
Stephanie Rabey
Marshall Ryan
Stephen Taylor
Kenn Webb

CHIEF EXECUTIVE OFFICER
Eric Niedermayer

IN HONOR/IN MEMORY
In Memory of 

Kathie Alexander Blinn

In Honory of 
Robin Bagwell

In Honory of 
Keller Crowley

In Memory of 
Peggy Dodson

In Memory of 
Mark Jennings

In Honory of 
Recovery Resource 
Council Staff and 

Leadership

In Memory of 
Richard Dick Lowe

In Memory of 
Morgan Kathryn 

McDonald

In Memory of 
Susan Nix

In Honory of 
Janice Osborn

In Memory of 
Josh Parvin

In Memory of 
Donald H. Peterson

In Memory of 
Tyler Thomas Purcell

In Memory of 
Alexandra Nichole Riise

In Memory of 
Reed Robinson

In Memory of 
Warren Shipman

In Memory of 
Janet Small

In Honory of 
Cynthia Smoot

In Memory of 
Maddie Terry

BOARD OF DIRECTORS
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WEST CAMPUS
2700 Airport Freeway

Fort Worth, Texas 76111

EAST CAMPUS
1349 Empire Central Drive, Suite 800

Dallas, Texas 75247

NORTH CAMPUS
306 North Loop 288
Denton, Texas 76209
Visits by appointment only


